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B.na,4unrnp Illalaen Bo3DraBJUreT yKpar4HCKyIO KOHCUUITIIHToByIo KoMIIaHI4IO

<.vBeKOHr>. KOn4nanus <,YBeKOH)> 6rUra cogAaHa B LIIOHe 1992rola II CTZrna flep-

noft n Yrpanne KoHcaJlrl4Hronoft rounanuefi , IlpeAocraBnfltouleft npoQecclro-

HaJIbHbIe ycJryn4 n C$epe erCneprHofi oUeHKI4 IINtyIIIeCTBa I4 I4MyIII9CTBSHHbIX

npan. 3a 14 ttat pa6orbl KoMnaHIIefi 6srnu oUeHeHbI aKrI4BbI 6olee'IeM 170

r<pynHblx o6teAunenuft, ropnopar\krfI, flpeArlpl4flrrIft, Sa6pur u sano4on, 6o-

nee 800 cpeAHI,Ix LI MenKux flpe 11npw1Tvrilr, a ralaKe 6onee 15 rrrcs'I Apy1t4x o6b-

eKroB. Kovrnanus <,YBeKoHr> flBnsercs.ILJIeHoM FIABCI (MeNnynapo.unas Qe-

11epap9^ HeABI,DKIIMocrra), aCcoUuIIpoBaHHbIM IUI9H6M ayAkITOpCKo-KoHciIJI-

rlrnronofi rpyrrrrbr <EAO Eananc Arb-flHor>, flpeAcraBJulroueft n vrpaune BDO

Internationui (OOO ayAlrropcKr4x r4 KoHcztrIrrIHroBbD( KoMTIaHLIft I43 100 crpaH

lvrrapa), qTO O6eC[eII[BaeT MeX[yHapOAHOe [p]I3HaHI4e KaqecTBa [peAgcTaBns-

eMbrx KoMrraHI,Iefi <,YBeKoHt> npo$ecczoHzulbHblx ycJryl'

B. Illa-naen Bo3nraBJrfler KoMnaHr,rto <tYnerou)> co AHfl ee ocHoBaHus" OH ss-

IrfleTcfl 3aCnyXeHHbIM SKSIISpTOM-qII9HIIIIIK6M Vrpannrr' 3aMecrI{TeJIeM

r(pe4ceAarentr flpauen1ar Yrpauncroro o6rqecrna STI9HIIIIIK6B, ruIeHoM Ha6-

nrgAaTenbHoro COBeTa nO BorIpoCaM Or{enoqHoft Aef,TeJIbHOCTI4' a TaIoKe aBTO-

poM MHOrrIx nylnvKarJ.uft no npo6neuau nplIBaTpI3aUI{u vt oIIeHK}I.
^Bnul"r"p 

TlTalaen nony{un cepTrlorrKaT oIIeHIIII,IKa, coorBeTcTBylou[ll

craHAapTaM EN ISO/IES 17024, a ralcKe rlepcoHaJlbHyn reqarb oUeHnIIIKa

TEGoVA.

BGTYN,|EH]IE

Eonee necqrra.lrerHa:
AbI C[erlr4anr4cToB Me4
<,Coopers & Lybran&4
MOCTr{ yKpa}rHcKom qx
oH pac[onaran rarneofi
HO BHyrrrrrTeJrbHbrM oIIEi
eHToB. O.unaro grono or
3aAaHrre rro 3aKa3y rrH(E

C nepnofi npo6rexof,
Aa MeHe,eKep Snpr'm m
noAxoAoB ra ycrond m
orrpeAeneHHuur Oopxa I
$upnrarvru, rAe oH pa5oft
eHTaMLI. Ectectuetilro, c
noeToMyAoKyMerrTnru
HbIM CT€IJIO HAIIICAHNC I

napoAHofi npaKililre @
Cero,{ns n Yrqlarme c

Koropbrx n pasHoft crem
6na.(aror{ee 6ornrrrrscn
)Ke BpeMrr rrocTerreHHo I
sapyoeircrrx rolurarrsfi-
cBoeM paclopDKeHf,f, oI
Hbre cneufia-nucru par6
[aAHbre KoMrraH]rr{ Irpeil
trIr{KoB. OAHaro He rce
KJIIeHTaM]I, IIOCKOJTbKy I

pbr, noAroToBr4Ts nIreEC
coorBercrBr,Tr{ c rD( TIt€6(

9ro ra nocJrlDxrrJro tl
Hlre, Koropoe 6rl.qaJro I
cTaBJreHLre o [poueA|Itil
rrpaKTrrKe.
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Mil(AyHAPOAHAq nPAKtl'4lG ouEHKl4 CTOI4MOCTI/ 5I,43HECA l(OMnAHLll4

Ee3yclOnnO, MeCTHbIe T pe6onaruu .aB1rslorg-fl O6ssarenrHblMl4 Ans BceX

OupU, KOTopbIe B6ITIOJIIUIIOT [pOeKTbI, cBs3aHHbIe C oqemOft 6ugneCa. B ro

xe BpeMrr, 3HaHue Mex.[yuapoAHoro orrbrra 6yler cnoco6crnoBarb [oBbllrre-

nraro npo$ecclloHallbnoro ypoBHlI MecTHbIX cfleUlIuullcroe. Oro B cBolo oqe-

pe.{b noBbIcI,Ir KoHKypeHrocnoco6HocTb yKpaI{HcKLx Oupu Ha pbIHKe ycJryr no

OUeHKe, teU 6Olee, qTO OHI4 JI)ry[Ie, qeM UHOCTpaHHbIe KOHCynbTaIII4OHHbIe

Qupuu BJIa,4eIoT cneqlrQurofineAeuut 6zsHeca n Yrpaqne. Eolee roro, MbI

yBepeHbl, qTO CO BpeMeHeM, npOeKTbI, BbI[OJIIUIeMrre n VrpaUHe An { MSCTH6IX

vr t4qocrp)aHHbrx KJrLreHToB, He 6yayr HocLITb KaKux-To cyUecrBeHHbIX puI3JILr-

'ruilt.

B Aannoft KHure upaKTr4recKr4 He 3arpailIBarorcfl Teoperl4llecKlle acfleKrbl

OIIeHKA, HaIIpIIMep, KoHIIelquI4 I4 MeTO.quKI'I OIIoHKLI VnV. CTAHIapTbI' IIO-

cKOnbKy kIg'4a1v1e npeAHa3HarIeHO, 11pexAe Bgero, ruIs npOOecCIIoHaJIbHbx

orIeHrrII4KoB, KoTopble 1aKe paclonalaloT Heo6xoAI'IMoft reopernvecKoft noAro-

TOBKOft II I,IMeIOT OIIrIT BbInOJIHeHIIg OIIeHOqHbX npOeKTOB nO 3aKa3y MeCTHbIX

KrrueHToB. Tevr ne MeHee, MbI 6bI XOT9JIII ng4veprcr4rrb oAI4H TeopeTruecKufi

acrreKr, o KoTopoM noftIer peqb B rlocne[yloul'D( Tpex naparpaoilx'

B lgg3 roAy Ha TpeHI4Hre ro oIIeHKe, KoTopblfi flpoBoAllnc.g ]IHocTpaHHofi

Qllpuoft, HaM BrrepBbre npr4rrrnocb ycnbllllarb, qTo orIeHKa flBIIfleTCA ITCKyC-

C*or, a He HayKoft. Tor4a AaHHoMy yIBepXAeHI4Io MbI He npI4IaJILI oco6olo

3HaqeHlr-fl. I,I ero o6t,.f,cHuMo, nocKoJrbKy, pa6oras. B yKpaI,IHe, npuxoAl4Jlocb

lrcrroJrb3oBaTb.4OCTaTOqHO XeCTKI4e Mero.4I,IKI4' yIBepxAeHHbIe rocyAapcTBeH-

HbrMlI OpraHaMI4.

BnocleAcrn 4IIa^, 6yp]uqlv KoHcynbraHraMl,I KpylHoft MexIyHapoAHoft Oup-

MbI lI BOBIIeKZUICb B COCTaBe KOMaHIbMJII1'B KaIIeCrBe nl4lepa KoMaHIbI B llpo-

eKTbr, cBs3aHHbIe c OIIeHKofi [pe.4IIpI4JITvIir, He pa3 IIp]IXoAI4JIOCr y6ex4arrCx,

rrro ,(ertcrBrrreJrbno orIeHKa - gro rlcKyccrBo. I,I ono cocrorlT B [pLTMeHeHLIII

orrbtTa LI O6cyxAeHI{I{ OaKToB 4.trrq [OlyrleHl4fl o6OCHoBaHHbIx pe3ynbTaToB.

Oqema KOMTIaHIft, AKIJvIvKoTOpbIx He KOTIIpyIoTCfl Ha 6npxax, He MoXeT

6rrrr ro.rHofi. flonpocuB HecKoJrbrolx clleql{aJlucroB rlpoBecrrl oUeHKy oAHo-

rO lI TOIO X(e O6beKTa Ha OIIpeAeneHrryIO AaTy, BbI, Bepo-flTHee BC9IO' t1olyql4Te

pa3Hble pe3ynETaTbl. HesanI4cLIMas OqeHKa - 3TO OCHOBa A;1q BeAeH11t IIepeIo-

BOpOB Mexly cTOpoHaMlI, KoTopble CIenaJIvI3anpoC 06 oIIeHKe AJUI KoHKpeT-

HbIx Ueneft. K COxa-ueHuIO, B Yrpalrne, KaK rOcyAapcTBeHHbIe OpraHbI' TaK I4

MeHe,eKI\deHT IIpeAIIpI4flTIIft.4yuaIor I4HarIe. [Orurcro [poftTII KaKoe-To BpeM,I,

npexAe qeM HacTylI4T IIOHI4MaH79 TOIS, rITo rpe6oBaTb oT OIISHIIII4Ka pe3ynb-

TaTOB C TOqHOCTbIO nO 3ansTbD( 6eccurrcnenno.

[alllaS KHI4Ia flBIIfleTCg, fIO CyI[, 1paKT[TI9CKLIM 1OCO6I4eM' paCKpbIBa-

TOTULIM TaKI4e pa6oql4e acIIeKTbI, KaK o6cyxAeHlle c KJIIIeHTOM 3a'qaHlLI no

8

orIeHKe, nopqoKnollo

FIVIA, rrlraEupoBaHr{e f, I

par{Ayl\{a I,I [pe3el{rdr{ru

Kar ragnecrHo, c)uq

xoAa K orIeHKe crol{Mogi

cpaBHlrrenbnrnl. B pal

eMbIM, KaK B OTeqecTBex

ArrcKoHTllpoBaHlrf, .[eHe
ocBerrlaeTcg B npeAcraBl

Mrr xorenu 6u ran
coAep)Krrrcs I,IHoopMal
B. flerpemo <llponepr
TeM, qTo HeKoTopHe q

MHOIO O6UerO.
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'oJolflgo oJoHrl
roronrr r,udesod[ u rrxHefio rr,rHeHrolgs rsdfYofiodu elsdoloxerr orh 'tr{eJ

c oHe€nsc ore '<<r4[Heur^[or rrlHrorcoc oJosocH?HI,IQ uxdeaodg> oxnedrell 'g

r4Jr4H) gefiz(VrrVedu 4eralterrtdoQnu c rp>I<oxc rutteltdoQnra ncnaxdeVoc
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Mil(AVHAPOAHA9 nPAKIl,4lG OUEHKLI CTOLIMOCTI,4 6tl3HECA l(OMnAHrltl

6asrr Aitr Hanoroo6no)KeHrlrl lI apeHIHbIX rrnarexeft, crol,IMocrr{ 3uulora, B3Ho-
coB B ycraBHbrf{ oo}il lI HeKoropble Apyt]Ie.

flpoerr no orIeHKe crolrMocrrr iusveca KoMrraHLIlr rrpo$eccrloHulnbHoft

Supuoft MoxHo ycnoBHo pag6lrrb Ha HecKoJrbKo gTa[oB, Koropble cxeMarl4tlHo
npeAcTaBneHbl HIDKe:

NPE3EHTAU[4fl OT'{ETA 14 ONNATA BbINOTHEHHO'I
PA6OTbI

Ha naqanrHoM grarre, roroprrft Ha3brBaercfl IIocraHoBKa gaAaHlls, zilava
oueHurrlKa - oflpeAenlrrr o6seKr rI qenb oIreHKIr, a raloKe KoMy LI Ha KaKyIo

Aary rrp{G{a oueHKa. Oftroepel,IeHHo orIeHrIIuK AoJDKeH o6rscHl4rr 6ygyrleMy
KJrrreHTy cBorr [o.e(oAbr vr ycnoBvrs. rro BbrnoJrHeHLIIo pa6orrr.

Cne.uyrolud gTafr, nplalltrrle o6$arerbcrB, oxBarblBaer raKrle acfleKTbr, KaK
npepaprarernHoe o3HaKoNtrIeHZe oIIeHxIr4Ka c rlpeAcro,auuvr o6rerroM, oqeHr(y
nplMHH, Koropbre Moryf npelulTcrBoBurh rrpvlux'rr4ro o6ssare[bcrB, [oAroroBKy
npeAroxesrui KrrrdeHTy no BbITIoJIHeHIIIo pa6orrr lr noln[caHr4e KorffpaKTa.

EcrM Asa rpe.uruyqn< grarla orHoc.flTcs K rloAroroBll:renbHoMy rIepLIoAy, To c

Tperbero, ruranrrpoBaH[e pa6orrr, HaqzHaerc.f, BbmoJIHeHI4e gpauvs. B gror ne-
pktoA orreHnrrrKAoJDKeH cocraBr4Tb rrJran pa6orrr r,r rpaQur nrmonHeHllrl 3aAarrns..

9ran nruro.nnenue pa6oru lr [oAroroBKa orqera BKrloqaer florryqeHlle vr aHa-
nlrs orIeHrrIr4KoM nepBoHaviurHofi nHSopMar6vflr, pa6ory c noApa3Aen erlraflllvr
oueHrIBaeMoro npeArlpw{Tlrfl. I4 ero MeHo.QKMeHTOM, pacqer cToI4MOCTLI, CO-
cTaBJreHLIe npoeKTa oTqera r4 ero corJlacoBaHlre c npeArlpuqrl4eM, a TaIoKe 3a-
BeprrreHrre pa6orrr Ha,{ orqeroM I4 rrpeAcraBIrcr'ne ero KrIIleHTy.

Ha garurro.rlrreJrbHoM grane orleHxrlrK rrpoBoAr,rr rrp$eHTalurc pe3ynlTaroB

orIeHKu. flocne BbIrroJIHeHLIfl 3aJ^arrvIfl KII[eHTy HanpaBnflIorcs cqera .4r.tr
orrJrarhr ga BbInoJrHeHFryIo pa6ory.

B nocle4yroqrx pa3Aenix KHlIrrl MbI [olbrraeMcs [o3HaKoMr4Tb Bac co cJIo-
>rerBrrrrrMrrcq B Mex4yHapoAnoft rIpaKTuKe rloffoAaMrl u npolle4ypaMll KaXAo-
ro lI3 granoB orleHr<lr 6usneca. Ans eroro Mbr r{crroJlb3yeM 3HaHI4fl n orIbIT, Ko-
Topbre HaM yAiurocr npuo6pecrlr, BbrrroJrHqrr noAo6Hrre flpoeKrbl n Yrqlalrne.
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Mil(AyHAPOAHA9 nPAKIl,4lG OUEHKh CTOI4MOCTy1 6L13HECA l(OMnAHrll,4

JrypruqegKuft SanO,4, e1o AI4peKTop MOxeT uMeTb B BI4Iy, KaK CTOIIMSCTT 6ragne-

caIl?)elinp]1lflT]'1fl, TAKvI ero r4rvfyIIIeCTBa. Peqb TaroKe MOx(eT UJTuI o KoMIIaHI4I'I

B UeJIOM VIJMO ee OTAenbHoM npou3BoAcTBe, KOTOpOe, BO3MO)KHO, IIJIaHLIpyeT-

cs npoAaTb I,uILI BHoSTLI B ycTaBHbIft OOttl BHoBb CO3AaBaeMoIO AoqepHero

npe4rlpvflrl1rs'
Brrscnnre TarcKe, A;1q Kono npoBoAllrcs oIIeHKa. Oro nouoxeT onpeAeJluTb'

cyrlecrByeT nu KoHOnuKr I4grepecoB. Ha11p1aMep, BaM Morfl [peAJIo)KI{Tb

oueHI,ITb cTOItMOCTb KOMIIaHI4I4, KOTOpiLrI yxe sBJIqeTcs BaIIIIIM K]II4oHTOM.

CyrqeCrnyeT MHOX9STBO npuql4H, B cBt3I4 c KOTopbIMu [OTpe$yeTcs He3a-

BLrCr4MOe 3aKrIOqeHUe no crollMocrll KoMrIalF^I1'Jl1l. I4Mr4 Moryr 6116:

. NPOADKA I1ciI]IIJP]1IOoPETEHIIE r1PETTIPI/IITYIfl I4JILI ETO qACTVI;

. IIPIIBJIEIIEHI,IE AONONH}ITEJIbHOTO QTATTATTCUPOBAIII{A;

. CJIvlgrf^vIe KoMnaH[ft;

. IODIOIIEHIIE KOMNAHUI4;

. npLIBaTlI3aIII4s rocyAapcTBeHHoro llpe4npvIsTrrs;

. apeHla npe4TrpvrsTusj
r CIIOFbI aKIIr,IoHepOB;
. 6anrporcrBo KoMnaHIlI4;
. ollpeAereHl4e 6a3br HiIJIOTOO6nO>KeHVrfl;
. OIIPEAEJIEH}IE B3HOCA B YCTABHbIfi OOTU;
. Apyfrre.

floerouy Bbr AoJD{<Hbr rrerKo npeAcraBJurrb ce6e qellb oIIeHIM vIJrvI, I;pyrvrNrvr

cJroBaMrI, KaK ICTII4eHT HaMepeH LICTIOJIb3OBaTb BaIIre 3aKIIIOqeHr4e, KaKaS' olepa-

]{i1lg.wra1fllvlpyerct, vry\aKlIe Bblro.4br KJIIIeHT o)g4Aaer rloJryrrllTb or 9Toft oflepa-

rrytur. 31;afl,gTo, BbI cMo)<ere onpeAenllTb pvIcKPr MA Ce6A, CTe11eHb KoTopbD( Ha-

xoAnTcfl B IIpflMofi 3aBI4cIIMocTI,I oT qenu oIIeHKI4. Tar, npu BbIIroJIHeHulI 3aAa-

Htr.fl rro orIeHKe B CB'3II C [OnrIeHIIeM KpeAlITa pncKkl BbII[e, qeM npu oueHKe c

rleJrbro rroKy[KI4 KoMrIaHI4lI. B nocne4neM cnyqae I4 cyluMa roHopapa AoJDtG{a

6urr cyrqecrneHHo BbIIle.

Cle4yer BbUIcHLITb vrp1UrYrHa KoTopFO IIyxHo oUeHIITb npe,4llpl.Iflrlle. He uc-

KJIIOqeHO, IITO I43-3a OTCyTCTBI4fl UrrQOpltaUVM, BbI He CMO)KeTe npOBeCTU

orIeHKy K rlono)KeHHow cpoKy.

Taruru O6pasorvr, npexAe qeM HaqaTb Kalqflo-nl46o AucKyCcI4Io c KJIIIeHToM

no cyruecTBy [poBeAeHI4rI oIIeHKLI, OUeHITITTK AOJDKeH rrOHI4Marb:

.IIro rrytrcro oueHllBarb

. fistt KaKoft IIenLI HyxHa oIIeHKa

. Kolry HpKHa oIreHKa

. Ha rarlno Aary Hyxlra oIIeHKa

t4

flpu o6cylr64erilm 6:
rrepcoHa.nbHo aApec)ryr

AaTy rrpeAcTolrT ero noJ
Oqema orHocnlcs l

KA I4 KJIIEHTA BOBJIEIICE

HepeAro y oqeHlryrKa r
cB-fl3aHHble, HarlpllMep.
neuilir u r,rHTepBbn c,u
nu orpaHr,rqeHl4t rrpE .
KJTUeHTa MOXer 6rrrr o

Hara6onee pacflpocr
peroBopbl Me)<Ay orleH
neperoBoprx, KpoMe q
yqacTr4e raloKe MeHeDr
Ha BCTpeqy npl{rJlanrae
HEHIIIO 3AJ.A}II/[..

9ro Aeraercs c qe,Ih

TarrTa oTHocI{TeJrhHo trl

ro, flllpeAJroxeE[vIfl KIIrel
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